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Power Grid Teleservices Limited.

Room no. 2, Ground floor, Block no. 2

Vidyut Bhawan, HPSEBL

SHIMLA, H.P. 171004

rajeshchaudhary@powergrid.in

Kind Attention: Mr. Rajesh Chaudhary, Chief Manager (Telecom)

Subject: -  Notification of Award for “Extension/Renewal of Intemet Leased Line- 100Mbps
at HPTAMC(JCC), Kunihar, Distt. Solan, HP.

Reference: Award letter No. HPPTCL-PRQJ/2/2024-IT-HPPTCL HQ-1/505545/2024 dated
25/10/2024

Sir,

1. On the subject cited above, this office hereby awards the work for “Providing Internet
Leased Line- 100Mbps for the period of 1-year 4months w.e.f 01/12/2025 to 31/03/2027"
at HPTAMC (JCC), Kunihar, Distt. Solan, HP.

2. The total price for the entire scope of work under the contract shall be as per the
following break up:

3

Sr. .
No. Description of Service Qty WIthO(l;t)GST) GST((%18% Total Amount

(1) (2) (3) 4) (5) (6) = (4) +(5)
Providing 100 Mbps Internet
Lease Line for the HPTAMC
(JCC) Kunihar for the period

1 of 1-year 4months w.e.fH 01| 6,66,666.67/4 1,20,000.00/- 7,86,666.67/-
01/12/2025 to 31/03/2027
With 12 nos of free public IP.

Total ' 7,86,666.67/-

Rs Seven Lakh and Eighty Six Thousand Six Hundred Sixty Six and Sixty Seven paisa
Only.

3. Scope of work:
The scope of this award includes providing of 100 MBPS Internet Leased Line (ILL)
service for the HPTAMC (JCC), Kunihar for a further period of 1-year 4months w.e.f
01/12/2025 to 31/03/2027 with an aim of providing trouble free and un interrupted
Internet service in future.

4. Period of Service:
The period of service for providing 100 MBPS Internet Leased Line (ILL) service shall
remain effective for a period of 1-year 4months w.e.f 01/12/2025 to 31/03/2027.
However, the HPPTCL may extend the service for further period on the similar terms
and conditions of this extension of work to the award, if necessity arises in future.

5. Submission of bils: [L
s
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10.

11.

12.

13.

14.

Original Bills/ Invoices towards the completed portion of service/ work shall are required
to be submitted by the POWERTEL to the General Manager Projects, O/o Managing
Director, HPPTCL, Panjari, Shimla-5 in person or through Registered post/ Speed Post/
Courier service/E-mail/etc. Registration number of Goods & Service Tax should be
clearly mentioned on the bills. Statutory taxes viz. Income Tax, TDS under GST &
Labour cess etc. will be deducted from the bills submitted by the POWERTEL.
Terms of payment:

100% payment along with all taxes and duties towards bill submitted by the POWERTEL
for the respective quarters of the serviced period i.e. 1-year 4months w.e.f 01/12/2025 to
31/03/2027 for 100Mbps Internet Lease Line (ILL) at HPTAMC (JCC), Kunihar, will be
made by the HPPTCL in advance through Demand Draft/ Cheque/RTGS mode on
quarterly basis.

Service Level Agreement (SLA):

POWERTEL has to enter into an agreement with HPPTCL within a period of 30 days
after notification of this award for providing 99% (Ninety-nine) percent uptime in respect
of 100 MBPS Internet Leased Line (ILL) Service during all the quarters of the service
period of 1-year 4months w.e.f 01/12/2025 to 31/03/2027. In the event of uptime is
below 99%, POWERTEL has to credit the 100MBPS Internet Leased Line (LL) service
on pro-rate basis for all respective quarters of the service period.

Engineer-in-Charge:

Assistant Engineer (E), HPTAMC (JCC) working under the HPPTCL office will be the
Engineer-in-Charge for this service.

Acceptance of the Order:

If agreed to the above terms and conditions, please communicate the acceptance of this
order within 20 (Twenty) days from the date of dispatch of this extension of work to the
award, failing which it will be presumed that the order has not been accepted by you. It
is, therefore, requested to acknowledge the receipt of this extension of work to the
award and return the duplicate copy to this office as acceptance, which has been
enclosed herewith please.

Delivery Timeline:

Work order shall be completed within 2 to 4 weeks after issue of supply order.
Termination Clause:

1-month advance termination notice.

Escalation Matrix:

You will be required to provide a dedicated toll-free number and E-mail ID for the
purpose of lodging complaints regarding Failure/ Poor communication service at the
respective sites. All the complaints lodged by this office will be required to be attended
within a period of less than 5 hours from the time of lodging complaint.

Validity of Rates:

The rates as per this PO/AOW shall be remain valid for the period of 1 year 4months.
The extension of work shall be ordered by the HPPTCL, if necessity arises in future on
the mutually agreed terms and conditions & rates.

Site of work: HPTAMC (JCC), Kunihar, Distt. Solan, HP 173207.

(Er. M;[l%j/l(umar)

0/)(/ General Manager (Projects)
HPPTCL, Panjari,
Shimla-5.

[}
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Copy to: -
1. The GM (Projects/C&D), HPPTCL, Himfied Bhawan,Panjari, Shimla-5.
2. The DGM (Projects/Finance), HPPTCL, Himfied Bhawan,Panjari, Shimla-5.
3. The Sr. Manager HPTAMC(JCC), HPPTCL, Kunihar.
e

General Manager (Projects)
- HPPTCL, Panjari,
Shimla-5.



